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1. PURPOSE

The aim of this policy is to ensure that volunteers present an appropriate and, whilst on
duty, professional image by the standards of their dress.

It is important to note that the attire we don is often perceived as an indication of our
level of competence and professionalism.

Our dress must also reflect the good reputation of the Diocese and be in keeping with
the local rules of the Domaine

2. SCOPE
The Policy applies to all Diocese of Lancaster Volunteers

3 POLICY

3.1 Uniform Requirements

Only uniforms issued by the respective Team Leader should be worn. Each working
group (i.e. Medical Team, Brancardier, Youth Team) have their own uniform denoting
identity. Prior to introduction, all new uniforms must be approved by the Pilgrimage
Director.

The correct uniform allocated, must be worn at all times when on duty (unless otherwise
stated by relevant Team Leader). Wearing of the uniform indicates you are prepared to
work on shift at any given time. For purposes of being well rested — it is therefore
advisable to only wear uniform whilst rostered on duty with the exception of: the
Diocesan group photo, Marian Torchlight Procession and Blessed Sacrament
Procession.

The presence of all volunteers is expected during the Diocesan Marian Torchlight and
Blessed Sacrament Processions; you may be required to help at any given time. It is
often “all hands on deck” for such events. By the very nature of this request, you should
be in full uniform (smart) ready to work at such events if required.

All volunteers traveling by air should wear uniform for travel to and fro Lourdes.
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3.2 Medical and Brancardier Team Uniforms

For Brancardier Volunteers two uniforms types are required. For the purpose of this
policy they will be referred to as Casual + Smart. Casual uniform is to be donned for
ordinary shifts and smart uniform should be worn for Pilgrimage Photo, Torchlight and
Blessed Sacrament Processions.

Uniforms:

Female Nurse/Carer | Casual Embroidered burgundy scrubs

Doctor Casual Embroidered grey polo shirt

Doctor Smart White coat

Brancardier Casual Embroidered white T/shirt or polo shirt +
Beige/tan long shorts or trousers

Brancardier Smart White shirt, burgundy tie + beige/tan
trousers. Burgundy suit jacket is optional

Pilgrim Support Smart/Casual Embroidered burgundy polo shirt (+black
trousers= smart)

Youth Smart/Casual Embroidered royal blue polo shirt + navy
shorts or long trousers

3.3 Uniform Provision

Brancardier and Medical Team Volunteers will have the option of purchasing their own
uniform or borrowing from a bank of uniforms. Uniforms must be ordered in plenty time,
for procurement and embroidery facilitation. If you chose to borrow a uniform from the
bank you will be required to pay a deposit which will be fully refunded on the return of
the uniform (dependent on it being returned in good condition).

3.4 Footwear

Volunteers should wear a supportive full shoe when pushing wheelchairs/taking part in
processions/activities. Medical Team and Brancardier Volunteers may wear other
appropriate footwear such as waterproof footwear when showering pilgrims etc.

3.5 Cardigans
Navy or burgundy cardigans/jumpers/sweatshirts may be worn. These must be Diocesan
issued clothing or, if purchased privately, be plain.

Cardigans must always be removed before delivering any clinical care.

Both male and female volunteers must tie long hair back whilst carrying out clinical
duties.

3.6 ID Badges

The Pilgrimage Director will arrange an ID badge to be created for each volunteer.

The ID badge should be prominently displayed at all times whilst on duty. The ID badge
will clearly show the year, the volunteers full name, their role, photograph and contain
‘Diocese of Lancaster ‘and the Diocesan coat of arms. It must only be used for that
named year. The donning of out-of-date badges may indicate the applicant is not DBS
cleared for the present year and therefore is likely not an approved, official volunteer.

4. MONITORING
Team Leaders and Pilgrimage Management Committee will be responsible for the
monitoring of Uniform Policy compliance.

5. THIS DOCUMENT HAS BEEN ISSUED TO:
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e All members of the Pilgrimage Management Committee

e Lourdes Pilgrimage Trustees
It is available to all volunteers and pilgrims on request and whilst on pilgrimage the
Health and Safety Policy book will be in the Nurses Station.
All policies are also available online via the Pilgrimage Website.

6. OTHER RELEVANT /ASSOCIATED DOCUMENTS
Nil

7. DEFINITIONS/GLOSSARY
Nil
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