Diocese of Lancaster Lourdes Pilgrimage

Document Type: Unique ldentifier:
Role Description and Responsibilities RD10

Role: Person Appointed:

Chaplain to the Sick Vacancy

Appointed by:
Linda Wisdom, Pilgrimage Director

Role Summary:
To serve the sick of the Diocese whilst on pilgrimage in providing spiritual care to the sick, terminally
ill and dying. To provide Spiritual and pastoral care to all pilgrims and volunteers.

Terms:
Voluntary, 12 month appointment
Training will be given as necessary

Personal Specification- Essential skills/experience:
i. A priest of the Diocese,
ii.  Ability to administer the Sacrament of the Sick
iii.  Ability to administer the Eucharist
iv.  Have a positive can do attitude
v.  Effective communication at all levels

vi.  Ability to use own initiative
vii.  Have an understanding of relevant legislation
viii.  Possess a good working knowledge of Pilgrimage Policies and Procedures

ix.  Be able to maintain a professional demeanour in all situations
X.  Keep information confidential when appropriate
Xi. Have a kind, caring demeanour

Personal Specification-Desirable skills/experience:
i.  Previous membership on the Pilgrimage Management Committee and Lourdes background

ADMINISTRATION/DUTIES:

e Promptly respond to e-mail and other correspondence as required

e Liaise with Pilgrimage Management Committee throughout the year.

e Fulfil actions as agreed with Pilgrimage Management Committee and execute these in a
timely manner when appropriate

DURING THE PILGRIMAGE:

e Offer a friendly face, a listening ear, a chance to talk through thoughts and concerns, prayer,
religious advice and comfort and the support of the Sacraments.

e To be available 24 hours daily in case of emergency

e Provide pastoral and spiritual care to the sick in the Hotel Eliseo or other pilgrims in need

e Provide pastoral and spiritual care to relatives of sick pilgrims

e Provide pastoral and spiritual care to all volunteers

e Be available to hear confessions at times, other than the Reconciliation Service to those who
have been unable to attend the service

e Be available to distribute the Eucharist to those sick who could not attend Mass for any
reason

e Establish a positive relationship with all pilgrims and be available should they need to speak
to the Chaplain




e Liaise with the Chief Nurse with regards to the needs of the Registered Sick in the Hotel Eliseo

e Establish a positive relationships with all volunteers of the Medical and Brancardier Teams
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