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Role Summary: 
To lead, recruit and prepare the Brancardier Team in order that they provide the best care for the 
sick, the youth and able bodied pilgrims 

Terms: 
Voluntary, 24 month appointment  
Training will be given as necessary 
Personal Specification- Essential skills/experience: 

I. Practicing Roman Catholic 
II. Previous extensive history of working and travelling to Lourdes 

III. Need to be physically active 
IV. Have a positive and enthusiastic attitude 
V. Effective communication at all levels  

VI. Ability to use own initiative   
VII. Work under direction as required 

VIII. Have an understanding of relevant legislation 
IX. Possess a good working knowledge of Pilgrimage Policies and Procedures 
X. Be able to maintain a professional demeanour in all situations 

XI. Keep information confidential when appropriate 
XII. Possess good IT skills 

XIII. Possess the ability to inspire, enthuse, engage and be an approachable leader 
XIV. Hold a caring, compassionate and empathetic disposition with the ability to make good 

judgements 

Personal Specification-Desirable skills/experience: 
i. Extensive Lourdes background  

ADMINISTRATION/DUTIES: 
• Promptly respond to e-mail and other correspondence as required 

• Liaise with Pilgrimage Management Committee throughout the year.   

• Endeavour to attend all Pilgrimage Management Committee meetings 

• Fulfil actions as agreed by Pilgrimage Management Committee and execute these in a timely 
manner when appropriate  

• Recruit, meet, interview and assess suitability of brancardier in line with Pilgrimage Policy.  
This is inclusive of compulsory satisfactory DBS for all volunteers 

• Plan and organise Brancardier Team meetings which are to incorporate training if required 

• Purchase and provide all Brancardier with the approved uniform as per Pilgrimage Policy   
This includes the production of Identity Badges 

• Retain copies of all recruitment documents as required by Pilgrimage Policy 

• Create a Brancardier rota for the week 

• Provide wheelchair training for the youth 



 
 
 

DURING THE PILGRIMAGE: 
• Attend the 18.30 hrs Pilgrimage Management Committee meeting and action as required 

• Support the Chief Nurse in organisation at the airport 

• Co-ordinate and manage the Brancardier Team 

• Ensure all volunteer Brancardier are supported in their role and fit for purpose within the 
week 

• Lead and co-ordinate each Diocesan procession from hotels to Domain venue 

• Liaise with The Chief Nurse and Director of Youth pre and during pilgrimage with regards 
requirements of the volunteer groups in best serving our sick 

• Liaise closely with the Chief Nurse to ensure any changes to the Itinerary are met and the 
needs  of each hotel for sick pilgrims are covered 

• Meet with the Chief Nurse daily to discuss any practical issues arising 

• Report, investigate and support any Brancardier safeguarding issue within the week to the 
Safeguarding Officer 

• Be approachable and available throughout the pilgrimage for advice or to answer any 
pilgrims/volunteer queries 

• Assist the Chief Nurse in obtaining equipment from the lock-up essential for the nursing 
station 

• Ensure the musical instruments are taken to all venues when needed and in plenty of time in 
order that they can be set up in time 

• Ensure there are youth appointed to carry the banner 

• Ensure there are enough wheelchairs allocated for each hotel, organise the security, upkeep 
and repair of them throughout the week 

• Liaise with the Chief Nurse for any jobs that need doing in the Hotel Eliseo ie. Broken beds, 
raised toilet seats to fit etc 

• Select youth to take the collection at Masses 

• Ensure those in wheelchairs are not left behind at venues after Mass 

• Liaise with Chief Brancardier from other diocese if sharing liturgical events eg. Grotto Mass 
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