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Role: Person Appointed:

Director of Youth Katie O Donnell

Appointed by:
Linda Wisdom, Pilgrimage Director

Role Summary:
To recruit, prepare and lead the young people of the Diocese on pilgrimage

Terms:
Voluntary, 24 month appointment
Training will be given as necessary

Personal Specification- Essential skills/experience:
i.  Practicing Roman Catholic
ii.  Effective communication at all levels
iii.  Ability to use own initiative
iv.  Work under direction as required
v. Have an understanding of relevant legislation

vi.  Possess a good working knowledge of Pilgrimage Policies and Procedures
vii.  Be able to maintain a professional demeanour in all situations
viii.  Be able to delegate when required

ix.  Keep information confidential when appropriate
X.  Possess good IT skills
xi.  Previous experience of working with young people

Personal Specification-Desirable skills/experience:
i.  Possess a knowledge of Lourdes

ADMINISTRATION/DUTIES:

e Liaise with the Pilgrimage Director with proposals for any operational changes

e Promptly respond to e-mail and other correspondence as required

e Liaise with Pilgrimage Management Committee throughout the year.

e Fulfil actions as agreed with Pilgrimage Management Committee and execute these in a
timely manner when appropriate

e Advertise and promote the youth section of the Lourdes pilgrimage in Diocesan parishes and
schools through
o Social media
o Assemblies and posters
o Direct communication with young people (Youth Service specific — data protection
considerations)

e To organise and respond to applications including
o collation of all required information
o confirmation of any DBS checks that need completed
o responding to queries
o completing checks for passports, photos and insurance requirements

e Prepare, plan and organise the youth section of the pilgrimage
o training / catechetical meetings




leader recruitment, training and DBS checks

volunteer training and safeguarding practise

highlight areas for catechesis with chaplain and coordinate timetabling of this
o oversee the management of shift/ group working

o O O

Liaise with the Chief Nurse to ensure
o timetables and working practise while in Lourdes
o address feedback and implement changes as required
o contribute to ideas/ discussions and developments

Liaise with Tour operator in order to
o specify requirements
o coordinate administration tasks e.g. payments of deposits, details of trip,
requirements in Lourdes
o confirm hotel arrangements for youth with the Pilgrimage Director.

Prepare risk assessments for the group and individuals
o disseminate these to all relevant parties
o cordate needs as required/ liaise with parents as required

To ensure all practical elements for the youth section are in place
o Hotel supplements (food)
o T-shirts/ uniform
o Information to young people - booklet

DURING THE PILGRIMAGE:

Attend the 18.30hrs Pilgrimage Management Committee meeting and action as required

Communicate with young people on a daily basis regarding
o Working patterns
o Changes to the programme
o Health and safety / personal safety

Support young people as required e.g. with homesickness

Support group leaders and help them in their role

Meet with all youth leaders each day, assigning tasks for the group

Assign tasks to groups and generally oversee the coordination of each day

Liaise with the Pilgrimage Director to ensure safe and smooth running of the pilgrimage

Respond to requests and needs of Pilgrimage Management Committee

To ensure the safety of all young people at all times through appropriate implementation of
safe working practise e.g. hotel safety, returns at the end of each day, emotional support
where required, oversee discipline should this be required (minimal due to preparation
completed)

Liaise with the Youth Chaplain to ensure spiritual needs of the group are manage well e.g.
provision of time on the calendar for appropriate level of social time, personal prayer time,
group prayer time — all leading to a holistic experience

To ensure the Youth Section give full support to the wider Diocesan pilgrimage and that
youth respond to the needs and requests during the pilgrimage
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