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Risk Assessment 3:                            
Use of Venues/Sites within the Domaine            

 
 

Task 
Use of Venues/Sites within the Domaine   
(Specifically During Officially Scheduled Diocesan Event/s)  

Town/Place/Area Lourdes Unique Identifier RA3 

Risk Assessor Nikki Wisdom, Chief Nurse 

Risk Assessment 
Approval by  

Pilgrimage Management Committee 

Date 13/11/2023 Review Date 
Post 2026 Pilgrimage  
(or sooner if there is a  significant 
change in task or hazard) 

 
 

Description of Hazard/s Identified 
1. Assisted Pilgrims being left behind 
2. Specific Risk Identified: St Joseph’s Chapel whereby the floor surface is known to become 

extremely slippery when wet, its relatively steep downward gradient only exacerbates the 
potential for accidents and resulting injury to occur 

3. Use of Diocesan Electrical Equipment  

Persons at Risk 

• All Pilgrims especially Assisted Pilgrims  

Control Measures in Place to Reduce Risk 
1. Assisted Pilgrims being left behind: 

• It is required standard practice that all volunteers who take an Assisted Pilgrim somewhere 
should return the same Assisted Pilgrim back to their hotel when activities have concluded, 
unless responsibility has been formally handed over to another official volunteer or the 
pilgrims own relative/carer/appropriate companion.  

• Children should be accompanied by their responsible parent/guardian at all times.   
2. Specific Risk Identified: St Joseph’s Chapel: 

• In the event of wet weather, for volunteers to assist practically by drying the floor.  

• For volunteers pushing wheelchairs to double up in order to have a better control of the chair 

• For all pilgrims to be vigilant and mobilise with caution and due care 

• For normally independent pilgrims who may be vulnerable from a mobility point of view, such 
as those who are a little frail, to have help getting safely to and fro pews when desired 
N.B. it may be necessary to adopt these measures in other chapels if our chosen venues are 
changed by the Domaine Officials.  Otherwise currently, there is no other venue with such a 
risk when the floor surface is wet 

3. Use of Diocesan Electrical Equipment: as per Risk Assessment 10: Use of Diocesan Electrical 
Equipment  
4. General measures: 

• For the Pilgrimage Management Committee and in particular the Chief Brancardier and Chief 
Nurse to assess risks as and when they arise, with impromptu safety measures being put into 
place as required.  

• For the Pilgrimage Management Committee and ultimately the Pilgrimage Director to 
terminate the use of venues when there is an obvious high risk to life or limb 

• For all volunteers to be vigilant of terrain, reporting concerns to any member of the Pilgrimage 
Management Committee 

• In the event of an emergency evacuate as per Health and Safety Policy (Unique Identifier 
POL1) 

• Volunteers to be made aware of potential risks at the pre-pilgrimage training and a copy of 
risk assessments to be easily accessible to all volunteers 
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Please mark appropriate number (1 = very low, 5 = very high) and Risk Priority Rating 

Likelihood : 1       2      3      4      5 Severity : 1      2      3      4      5  (from above) 

Risk (Likelihood x Consequence)  

Risk Priority Rating    High (16 – 25)      Medium (9 – 15)      Low (1 – 8) 

Recommended Additional Control Measures 

• Nurse in charge of shift to carry first aid bag  

• Registered Nurse/s and/or Doctor/s to deal with first aid requirements as necessary 

• Regards the identified risks at St Joseph’s Chapel: ensure entrance area is dry. 

Risk Assessor Signature  

Pilgrimage Director Signature  
(Declaring Management Committee Approval) 

 

Date  

 


