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Risk Assessment 9:                            
Travelling by Aircraft            

 

Task Travelling by Aircraft 

Town/Place/Area Lourdes Unique Identifier RA9 

Risk Assessor Nikki Wisdom, Chief Nurse 

Risk Assessment 
Approval by  

Pilgrimage Management Committee 

Date 13/11/2023 Review Date 
Post 2026 Pilgrimage  
(or sooner if there is a significant 
change in task or hazard) 

Description of Hazard/s Identified 
1. Lost/missing pilgrims 
2. Environmental risks such as escalators, lifts, conveyor belt  
3. Moving and handling of both people and baggage/ Poor operating practice by airport and/or 

airline 
4. Delayed flight 
5. Fitness to fly 
6. Emergency Preparedness: In event of emergency 

Persons at Risk 

• All pilgrims esp, volunteer pushing wheelchair, Assisted Pilgrims and persons in the nearby 
vicinity 

Control Measures in Place to Reduce Risk  
 
1. Lost/missing pilgrims: 

• The Chief Nurse will liaise with airline staff and tour operator regarding the presence of all 
Assisted Pilgrims on the flight 

• The airline staff and tour operator rep will make feasible attempts to locate any independent 
pilgrims who may be missing from the flight but they are not accountable for such 
individuals missing flights 
 

2. Environmental risks: 

• Wheelchair use: as per individual Wheelchair Use Risk Assessment (Unique Identifier RA1) 

• Volunteers and, where possible, pilgrims to be vigilant regarding wheelchair use 
perambulators, other wheelchairs and environmental barriers/obstacles.  

• Able bodied pilgrims and volunteers only are to uplift baggage from conveyor belt  
 
3. Manual Handling of pilgrims/ Poor operating practice by airport and/or airline: 

• The Chief Nurse is to co-ordinate the loading and off-loading of assisted pilgrims, giving 
instruction to independent pilgrims as necessary 

• The Chief Nurse will seek and oversee assistance from  the Airport Chaplaincy Team (UK) 
and Hospitality (Lourdes) 

• All manual handling will be in line with the relevant Manual Handling Policy (Unique 
Identifier POL4) 

• Baggage management/lifting will be in line with the Health and Safety Policy (Unique 
Identifier POL1) 

• All suitcases requiring offloading from conveyor belt by official volunteers will be highlighted 
by bright sticker system (see Health and Safety Policy: Unique Identifier POL1). 

• Volunteers to take lead from the official pilgrimage organisers (i.e. Pilgrimage Management 
Committee) 
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4. Delayed flights: 

• All pilgrims advised to have supply of medication in hand luggage (advice to be given pre-
pilgrimage by tour operator) 

• Any medical electrical equipment to have rechargeable/plug in facility in case of long delays 
 

5. Fitness to Fly: 

• All pilgrims are responsible for declaring any deterioration in health or medical conditions 
that may deem them unfit to fly.  Such declarations should be made to the Chief Nurse 

• The medical details of all Assisted Pilgrims will be reviewed and any pertinent health risks 
relating to flying assessed, if necessary in conjunction with the pilgrims GP 

• Disclaimer for travel by air to be completed at discretion of the Chief Nurse   
 
6. Emergency Preparedness: 

• Chief Nurse or delegated member of the Medical Team to travel with first aid bag  

• Attempts made to anticipate potential medical problems prior to travel and provisions to 
reflect individual needs – e.g. for pilgrims known to have regular seizures – carry airway 
and diazepam for instance.   

• Registered Nurse/s and/or Doctor/s to deal with first aid requirements as necessary 

• In event of non-medical emergency at airport or on plane- follow guidance of official airport 
or airline staff  

•  
7. Training and Awareness: 

• Volunteers to be made aware of potential risks at the pre-pilgrimage training and a copy of 
risk assessments to be easily accessible to all volunteers 

 

Please mark appropriate number (1 = very low, 5 = very high) and Risk Priority Rating 

Likelihood : 1       2      3      4      5 Severity : 1      2      3      4      5  (from above) 

Risk (Likelihood x Severity)  

Risk Priority Rating    High (16 – 25)      Medium (9 – 15)      Low (1 – 8) 

Recommended Additional Control Measures 
 

Risk Assessor Signature  

Pilgrimage Director Signature  
(Declaring Management Committee Approval) 

 

Date  


